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Overview  
 
This outlines the procedure to use if a tenant from a unit belonging to Owner 1 does work for a unit 
belonging to Owner 2. 
 
Steps to Follow 

1. GL>Journal Transfer 
2. AR>Adjust Open Credits 
3. AR>Tenant Receipt 

 
1. GL>Journal Transfer 
 
Go to GL>Journal Transfer to move the money from the unit where the work was done (Owner 1/Unit 
1) to the Management Group ledger. 
 

 
 
 
The money has now been taken from Owner 1/Unit 1 and put in the Management Group ledger. 
  

Tenant Does Work for Different Ledger 

http://promas.com/
http://support.promas.com


 
Document Number R-783 Page 2 May 2025 

 
2. Adjust Open Credits 
 
Go to AR>Adjust Open Credits to move the money from the Management Group ledger to the tenant 
from Owner 2/Unit 2. Be sure to mark the checkbox Transfer to or from Management Group. 
 

 
 
The money is now in the open credits for the tenant belonging to Owner 2/Unit 2. 
 
3. AR>Tenant Receipt 
 
Now go to AR>Tenant Receipt and use the open credits to pay off whatever charge is appropriate. 
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